
It was all started by a dog

July, 2020.

A short story of how Design went from 
being my profession, to my vocation. 
(And how Research helped)
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It was the winter of 2010. 

I unexpectedly stumbled upon a dog adoption website, while working on a web 
project in Mexico City...
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OMG, look at that face!
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From Mexico City to Aguascalientes
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In her new home
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DOG OVERPOPULATION
IN MEXICO

Some hard data
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The rest 
were considered

Street dog 
overpopulation

That bring more than 
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3 million living in 
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There’s some 
adoption programs, 
canine centers and 

legislation 

DOG OVERPOPULATION
IN MEXICO

Some hard data
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What now?
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Finally, in the spring of 2012

I discovered my alma-mater was opening a Master in Creativity for Design!
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KEEP IN MIND

The importance of understanding 
the problem before starting

Define the objectives and the public 
of the research

Prepare and carry out research

01.

02.

03.

Understanding
Research
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WHY ALL THOSE DOGS 
WERE IN THE STREET?
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WHY ALL THOSE DOGS 
WERE IN THE STREET?

CANINE
ABANDONMENT
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CANINE
ABANDONMENT

CAUSES
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CANINE
ABANDONMENT

CAUSES

Losing interest Bad dog behavior
*UNAM

Address change

Work travel

Pregnancy

Owner’s death

$$$$
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EMOTIONAL
DESIGN

Emotions have a crucial role in the human ability to 
understand the world, and how they learn new things. 

 
Norman defined some modes of motivation that 

enhance a product or a service. 
*D. NORMAN, EMOTIONAL DESIGN
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ANTHROZOOLOGY

Subset of ethnobiology that deals with interactions 
between humans and other animals. 

It is an interdisciplinary field that overlaps with other 
disciplines including anthropology, ethnology, 

medicine, psychology, veterinary medicine and zoology.
*DUKE UNIVERSITY
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DOG COGNITIONS

GET BEYOND WOOF

*DUKE UNIVERSITY
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Construct information based on 
research

Synthesize the information and make 
sense of it by identifying insights

Reframe the current problem

Understanding
Analysis

01.

02.

03.
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INSIGHT 1

The owner/dog relationship responds to a scale of 
values and needs of the culture -context-
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INSIGHT 2

A dog that is challenged mentally, rather than 
physically, tends to behave better.
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INSIGHT 3

Playing is an element that 
reinforces the owner/dog bond.
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“Play frequency and form may 
therefore be an indicator of the 
quality of dog/owner 
relationships”

*ANTHROZOOLOGY INSTITUTE, BRISTOL UK.



Understanding
User Research
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6 OUT OF EVERY 10 
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MEXICO CITY, HAD A PET
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6 OUT OF EVERY 10 
HOUSEHOLDS IN 

MEXICO CITY, HAD A PET

6

4%
OTHER
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BIRDS

19%
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PICTURE THIS:

The number of domestic dogs 
increased 20% since 2010.
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PICTURE THIS:

There were more dogs than kids under the age of 9

The number of domestic dogs 
increased 20% since 2010.

meaning that by 
2013

The number of babies born 
decreased 30% since 2010.

whereas



40Presentation title 

I’LL GIVE YOU A SECOND...
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There were more dogs than kids under the age of 9
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CANINE
SERVICES

and as a consequence 

There were more dogs than kids under the age of 9

Hotels

Restaurants

Funeral 
homes

Health 
insurance

And more...
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WITH ALL THAT IN MIND...

This is “ALEJANDRA”

AGE: 30+
MARITAL STATUS: Single/Married No kids

Multitasking women relying strongly on 
technology to complete their daily tasks.
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DIARY STUDIES
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To reinforce the owner/dog bond 
through daily activities, using a 

playful approach as a guiding axis.

(preventing the canine abandonment)

PROJECT GOAL



KEEP IN MIND

Use the golden rules for 
teamwork

The role of divergence in the 
creative process

Generate ideas and prioritize 
them

Ideation

01.

02.

03.
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Prototyping
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Evaluation
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“If a problem affects 
you, you must solve it.
Complaining is not 
productive.” 
- Vineet Raj Kapoor



Mónica Fernández Valadez
monica.fernandez.valadez@bbva.com
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