It was all started by a dog

A short story of how Design went from
being my profession, to my vocation.
(And how Research helped)

July, 2020.



It was the winter of 2010.

| unexpectedly stumbled upon a dog adoption website, while working on a web
project in Mexico City...

Home  El proyecto

AN
PEDIGREE Adoptame’
Ayudanos a ayudarlos®

Un CLICK contra el abandono.

Dile a todos que estas contra
el abandono y consigue tu
Certificado Dog Lover.

AN

Ayudanos a ayudarles.

PEDIGRE!
Adoptame




Conoce mas:
0 Yy
tierna juguetona y cariiiosa

Lo que le gusta hacer:
le gusta brincar y correr y gusta jugar con
nifios a Ia pelota

<Qué mimoes le gustan?:
carifios y juegos

<Con quién 0 a queé juega?:
con niiios y con pelota

<Que gente le gusta mas?:
Albergue: ANGELES DE MASCOTAS nifios y gente de todas edades

OMG, look at that facel






From Mexico City to Aguascalientes
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In her new home
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Some hard data

20 million dogs

in Mexico
*INEGI

DOG OVERPOPULATION
IN MEXICO
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Street dog
Some hard data overpopulation ﬁ

The rest ‘
were considered That bring more than

140 diseases

E *HEALTH DEPARTMENT

Only 5.4 million

had a home
*INEGI

20 million dogs

in Mexico
*INEGI

DOG OVERPOPULATION
IN MEXICO



Street dog
Some hard data overpopulation ‘g

The rest , -
were considered That bring more than
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Street dog
Some hard data overpopulation ‘g

The rest , -
were considered That bring more than

140 diseases

*HEALTH DEPARTMENT _
' @ - 3 million living in

Only 5.4 million the streets

*UNAM
had a home /

*INEGI
There's some
— " adoption programs,
canine centers and
legislation

20 million dogs

in Mexico
*INEGI

DOG OVERPOPULATION
IN MEXICO



What now?



Finally, in the spring of 2012

| discovered my alma-mater was opening a Master in Creativity for Design!

PROCESO DE ADMISION

Sesion informativa

| 4
M a e st r I a s * Creatividad para el Disefno
e Teoria y Critica del Disefio

Auditorio de la Escuela de Diserio,
Marzo 24,10 h,
Entrada libre




Finally, in the spring of 2012
| discovered my alma-mater was opening a Master in Creativity for Design!

PROCESO DE ADMISION GUITUR A

Sesion informativa

y
M a e st r I a s » Creatividad para el Diseiio
» Teoria y Critica del Disefio

Auditorio de la Escuela de Disefio,

Marzo 24,10 h,
Entrada libre




Understanding

Research

KEEP IN MIND
01.

02.

03.




WHY ALL THOSE DOGS
WERE IN THE STREET?

il



WHY ALL THOSE DOGS
WERE IN THE STREET?

|

CANINE
ABANDONMENT



CANINE
ABANDONMENT
CAUSES



CANINE -
" ABANDONMENT
/ CAUSES

N

Losing interest Bad dog behavior
*UNAM

Work travel

Address change
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EMOTIONAL
DESIGN

Emotions have a crucial role in the human ability to
understand the world, and how they learn new things.

Norman defined some modes of motivation that
enhance a product or a service.

*D. NORMAN, EMOTIONAL DESIGN



ANTHROZOOLOGY

Subset of ethnobiology that deals with interactions
between humans and other animals.

It is an interdisciplinary field that overlaps with other
disciplines including anthropology, ethnology,
medicine, psychology, veterinary medicine and zoology.

*DUKE UNIVERSITY



DOG COGNITIONS
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WEMOR, GET BEYOND WOOF

*DUKE UNIVERSITY



Understanding
Analysis

KEEP IN MIND
01.

02.

03.

24



INSIGHT 1

The owner/dog relationship responds to o scale of
volues and needs of the culture -context-



Era2 Era3 Era g
In the Dog house Dog Boom On the Move Living the Good Life

1920-1948 1949-1970 1971-1994 1995-Present

OwnerType/  Workers, Families Families with Kids Urban Dwellers Singles,Empty Nesters
Location Urban-Rural Suburban Suburban Families withKids  Couples with no kids
S.l'vlc. Animal Welfare Clinics Health, Training Grooming Luxury, Health
Pet Photography Rescue & Placement Travel, Social
Working, Playing, Sporting Grooming, Playing, Training  Exercising, Socializing Traveling. Styling, Partying
Hunting Walking, Showing, Competing
Cultural Rin Tin Tin, Toto Lassie, Benjy, Belka Spuds McKenzie, Scooby Doo  Taco Bell Chihahaua
Icons Shaggy Dog, Turner & Hooch, Millie Frasier-Moose, Air Bud, Marley



INSIGHT 2

A dog that is challenged mentally, rather than
physically, tends to behave better.



“The most scientifically important dog in over a century”—BRIAN HARE

Chaser

Unlocking the Genius of the Dog Who
Knows a Thousand Words

WITH A NEW AFTERWORD

The World from 5 Dog’s Point of

1€W: A Review ang
Dog Cognition Reseasr)g:,thes's of

i
Miles K. Bensky+1, 5,

JOHN W. PILLEY wir+ Hilary Hinzmann

0]



INSIGHT 3

Playing is an element that
reinforces the owner/dog bond.



“Play frequency and form may
therefore be an indicator of the
quality of dog/owner
relationships”

ANTHROZOOLOGY INSTITUTE, BRISTOL UK.



Understanding

User Research




6 OUT OF EVERY 10
HOUSEHOLDS IN
MEXICO CITY, HAD A PET
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PICTURE THIS:

The number of domestic dogs

since 2010.



PICTURE THIS:

The number of domestic dogs . The number of babies born
increased 20% since 2010. THETEEE decreased 30% since 2010.
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PICTURE THIS:

The number of domestic dogs The number of babies born
increased 20% since 2010. decreased 30% since 2010.
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There were more dogs than kids under the age of 9




'LL GIVE YOU A SECOND...



There were more dogs than kids under the age of 9




There were more dogs than kids under the age of 9

Funeral Hotels

homes CANINE —
SERVICES

+ Health = ~ OB
E’ insurance Restaurants _




WITH ALL THAT IN MIND...

This is ALEJANDRA"

AGE: 30+
MARITAL STATUS: Single/Married No kids

Multitasking women relying strongly on
technology to complete their daily tasks.




DIARY STUDIES
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PROJECT

To
through daily activities, using a
playful approach as a guiding axis.



Ideation

01.
02.

03.
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“If a problem affects ”

you, you must solve it.

Complaining is not }
productive’ e

- Vineet Raj Kapoor



Monica Fernandez Valadez

monica.fernandezyvaladez@bbva.com



mailto:monica.fernandez.valadez@bbva.com

